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VISION
"To provide quality education to reach the un-reached"

MISSION

% To conduct research, teaching and outreach programmes to improve conditions of human living

To offer a wide variety of off-campus educational and training programs, including the use of

information technology, to individuals and groups.

To develop partnership with industries and government so as to improve the quality of the

workplace and to serve as catalyst for economic and cultural development

% To provide quality / inclusive education, especially for the rural and undreached segments of
economically downtrodden students including women, socially opp, d and differently abled
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Name of the Programme: Bachelor of Business Administration : General
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PROGRAMME OUTC
PO1: Comprehend the knowledge acquired and communicate the same to others.

PO2: Analyze and compare the factual data / situation to comprehend and to critically evaluate to
find solution to the problem ahead.

PO3: Apply theories and philosophies learned in solving the problem in scientific manner.

PO4: Think reflectively on the earlier activities and attempt for self directed lifelong learning
process.

PO5: Understand multicultural existence and identify the means to prolong moral/ethical values in

personal and professional life.



POG6: Explore through multiple sources and get exposed to the digital technology.
PO7: Act as a responsible member in teams and practice leadership qualities.

PROGRAMME SPECIFIC OUTCOMES (PSOs)

PSO1: Apply management principles, theories, and functional area knowledge (Finance, Marketing, Human
Resource Management, and Operations) to solve business problems and support organizational decision-
making.

PSO2: Demonstrate quantitative, analytical, and problem-solving skills i
market trends, business data, and operational information.

nterpreting financial statements,

PSO3: Develop effective business communication, professional etiq , leadership, teamwork,
negotiation, and presentation skills for diverse organizational settings.

PSO4: Understand and apply legal, regulatory, ethica levant to business

operations and corporate practices in India.

governance framewor

PSO5: Utilize modern business technologies, Bigital tools, ment information syStems, and data
analytics for improving organizational effici isi

PSOG6: Demonstrate entrepreneurial inking to identify

business opportunities and contribute t

Any candidate who has r Secondary Board of Tamilnadu or that of
any other university or Board o i ecognized as equivalent to the Plus Two of the
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managerial, entrepreneurial, communication, leadership, and analytical skills
ging needs of business and industry. The curriculum emphasizes
nsibility, and skill-based learning, enabling students to pursue higher
d diverse career opportunities in business and allied sectors.

DURATION OF THE COURSE

The duration of the course shall be three academic years comprising six semesters into with two
semesters for each academic year. There shall beat least 90workingdays in a semester and a minimum 450
hours of instructions in a semester.

MEDIUM OF INSTRUCTION & EXAMINATION: English medium only.



EVALUATION PATTERN

CONTINUOUS INTERNAL ASSESSMENT TEST
INTERNAL VALUATION IS DONE BY COURSE TEACHERS PART I, Il AND IlI-THEORY PAPERS

COMPONENT TIME MAX.MARKS
TEST I lhour 20
TEST 1l lhour 20
TEST I lhour 20

PRACTICAL PAPERS

COMPONENT

TEST |

TEST Il

OBSERVATIQ

ASSIGNME

CIA EXAMINATIONS QUESTION PA

Section Questions WQORDLIMIT Marks Total

A MULTIPLE \ QUESTIO : 2X1=2
SHORT EASSYAT'YPE QUESTIONS _
B (Either'@k Choice 120 2X5=10 | 5

e glestions 200 1X8=8




MODEL QUESTION PAPER

Reg. NO. : civviviinininnnnnns Sub Code:
B.B.A. (CBCS) DEGREE EXAMINATION
ORGANIZATION BEHAVIOUR
(For those who joined in July 2026 onwards)
Time: Three Hours Maximum: 7
PART A - (10x1=10 marks) Answer ALL questions.
1. The study of Organizational Behaviour primarily focuses
a) technical processes in production b) human behaviour wi
c) financial decision-making d) Legal aspects of management
2. The systems approach to OB views organizations
a) Isolated units
b) Closed technical entities
c) Open and interrelated subsystems
d) Only social structures
3. The process by which individuals
meaning to their environment i
a) Motivation
b) Personality
c) Perception
d) Attitude
4. Chris Argyris’s
a) Employees a
b) People natura ey grow
c) Employees res
d) Motivation is n@
. Group dynamics is

. The Johari Windo
a) financial planning
b) Enhancing self=awareness and interpersonal relations
c) Leadership training only
d) Reducing costs

8. Interpersonal behaviour in organizations means

a) Interaction between machines

b) Exchange of ideas and feelings between individuals
c) Legal communication only
d) Group policies

9. Organizational climate refers to

a) Weather conditions affecting employees

b) Shared perceptions of policies, practices, and procedures

their sensory impressions to give



c) The physical infrastructure of the office
d) Political conditions of the country
10. The main purpose of organizational control is to .
a) Punish employees b) Ensure activities are carried out as planned
c) Eliminate leadership d) Increase financial profits only
PART B — (5 X 5=25 Marks)
Answer ALL questions by choosing (a) or (b) Each Answer should not exceed 250 words
11. a) How does understanding individual differences help managers?(OR)
b) What are the contributing disciplines to OB?

12. a) Describe Maslow’s Need Hierarchy theory(OR)

b) Explain Vroom’s Expectancy Theory and its three key eleme

13. a) Explain the importance of group dynamics in organizations.(OR)

b) How does climate affect e
PART C - (5 X 8=40 Marks)
Answer ALL questions by chogsi not exceed 600 words
ess environment?(OR)
rom general human behaviour.



PROGRAM STRUCTURE
The course work in an academic year shall be divided into parts as given below:

SEMESTER PERIOD ACTIVITY
| 15th June - 30th Oct Classes and Continuous Internal Evaluation
| 16th Nov - 30th Nov I and Il Semester Examinations
I 1st Dec - 15th April Classes and Continuous Internal Evaluation

I 16th April - 30th April I ester Examinations

Il 2nd May - 15th June ject / Summer Internship

Il 15th July - 15th Nov us Internal Evaluation

111 16th Nov - 30th Nov inations
AV 1st Dec - 15th Jan ear Students
AV 16th Jan - 30th Nov Evaluation

v 16th April - 30th April

VI 1st Dec - 1st i s and Continuous Internal Evaluation

7th

| Semester Examinations




PSOs:

Title of the | PSO1 PSO2 PSO3 PSO4 PSO5 PSO6 PSO7 Total
Course Score
Principles of 9 11 9 9 10 7 8 63
Management

Accounting  for 10 11 9 8 9 8 7 62
Managers |

Managerial 9 11 7 58
Economics

Basics of Event 9 10 7 55
Management

Managerial 9 9 12 62
Communication

Organisational 9 11 8 60
Behaviour

Accounting  for 9 11 8 60
Managers - 11

Business 9 11 62
Regulatory

Frame Work

Managerial Skill 9 8 53
Development

Business 8 8 7 53
Etiquette and

Corporate

Grooming

Office 9 9 7 60
Management

Total score of 99 88 92 82 648

all courses
contributi




COURSE CONTENT

Revised Programme Structure (With effect from June 2026)

Sem (1) [Part I/[Subject Subject Status(4) [Subject Title (5) L T C Maximum Marks
NNV (2) number (3) Internal  |[External Total
I I 1 Language Tamil/other language 3 25 75 100
1 2 Language English 3 25 75 100
1l 3 Core-1 Principles of Management 25 75 100
1l 4 Core-2 Accounting for Manage 25 75 100
11 5 Elective-1 Managerial Economics 25 75 100
v 6 Skilll Basics of Event MaRagement 25 75 100
7 Foundation Managerial Co# on b5 75 100
Course
Sub Total 23
I I 8 Language Tamil/Otheérlanguage 3 25 75 100
1 9 Language English 4 3 25 75 100
" 10 Core-3 @rganisations 5 5 o5 75 100
" 11 Core-4 punting for Managers - 11 5 5 5 25 75 100
" 12 Elective-2 U s Regulatory Frame Work |4 4 3 25 75 100
v 13 Skill 2 "I Skill Develagment ) 1 b5 75 100
14 Skill 3 ess ¥ atte and Cory ate, > 1 b5 75 100
Gr ning
v 15 Mudhalvan |NaaniMudhalva Internal 25
* 1 ’
‘ Substitute Pa Office|2 2 2 LMS 25 50 100
danagément
Sub Total —~
30 30 23
" I 13 Language Tamil/Other language 6 6 3 25 75 100
I 14 Language glis 6 6 3 25 75 100
1l 15 Core-5 eting Management 4 4 9) 25 75 100
11 16 Core-6 nancial Management 4 4 5 25 75 100
11 17 Elective-3 Business Statistics 4 4 3 25 75 100




Or
Security Analysis &

v 18 Skill 4 Computer Applications
in Business-I 2 1 o0 o0 100
AV 19 Naan Mudhalvan |Naan Mudhalvan Internal 25
*Substitute Paper: New Venture " 550 100
LMS 25
Management
AV 20 EVS Environmental Studies 25 75 100
SubTotal 24
I 21 Language Tamil/Other language 25 75 100
Il 22 Language English 25 75 100
Il 23 Core-7 Business Environment 25 75 100
m on Core-8 Human Resource o5 75 100
Management
Lo 25 Elective-4 Operations R o5 75 100
IV 26 Skill 5 Tally 50 50 100
Naan Mudhalvan |Naan Mud
W, 27 *gfibstitute > o [Intemal 25, g, 100
. LMS 25
)perty Right
v 28 VBE Based Education 2 2 25 75 100
SubTotal \ 30 24
\Y Il 30 Core-9 anagement InformatiGmysystem 3) 4 25 75 100
1l 31 Core-10 Rasearc odology 5 4 25 75 100
1 30 Core-11 Production nd Materials 5 A b5 5 100
Management
Il 33 ProjeGt\with viva 5 3 25 75 100
otive Digital{Marketing
1l 34 ' elations 4 3 25 75 100
Or
Financial Services
Elective -6 Consumer Behaviour
1" 35 ovation Management 4 3 25 75 100




Portfolio Management

Naan Mudhalvan

NAAN Mudhalvan

Internal 25,

v 36 * Su_bstltute Paper : Fundamentals 2 2 2 LMS 25 50 100
of Fintech
v 37 Internship {;\it;:nshlpllndustrlal Visit / Field ) 50 50 100
SubTotal 25
Core-13 Entrepreneurial
i 38 Development 4 25 75 100
Il 39 Core-14 Strategic Management 25 75 100
i 40 Core-15 25 75 100
Elective-7
i 41 25 75 100
Vi Elective- 8
i 42 3 25 75 100
Naan Mudhalvan Internal 25
v 43 stitute Paper : Quantitative 2 2 LMS 25 50 100
Vv Extension Activity | 1
SubTotal 30 21

L - Lecture Hours T - Tutorial Hour
Allocation of questions for prob

- Practical Hours T
subjects: 409




Summer Internship / Summer Project

a) Every student shall undergo a six-week Summer Internship or carry out a six-week Summer Project

in a reputed organization in India or abroad after completing the Fifth Semester examinations. The
internship/project will be evaluated during the subsequent semester examinations.

b) A duly signed Joining Report, countersigned by the organizational guide, must be submitted to the
Project Coordinator within the prescribed date. Submission of the Attendance Certificate issued by
the organization is mandatory for the acceptance of the Internship/Project Report.

Main Project

a) Every student shall undertake a Six Weeks Main Project in a reputed organization in India or abroad
after the completion of the Fifth Semester examinations, and the project will be evaluated during the
Fifth Semester examinations.

b) Students must strictly follow the procedures, schedule, and guida
for successful completion and acceptance of the project report

provided by the Faculty Guide
Project Coordinator.



COURSE STRUCTURE

SEMESTER | — COURSE STRUCTURE
S.No | Code Subject Name | Category | Inst. Credit | CIA | Ext. | Tota | L
Hrs/WK | s |

1 Language — | Partl 6 3 25 75 |100 |Y
Tamil (Paper I)

2 English (Paper | Part Il 6 3 25 75 |100 |Y
1)

3 Principles  of | Core 1 5 5 25 75 100 |Y
Management

4 Accounting for | Core 2 5 5 75 100 |Y
Managers |

5 Managerial Generic 4 3 75 100 |Y
Economics Elective 1

6 Basics of Event | SEC 1 2 2 25 100 |Y
Management
(SEC 1)

7 Managerial Foundatio 25 7% |1 Y
Communicatio | n
n (Foundation)

SEMESTER Il — COURSE STRUCTU

S.No | Code Subject Name | Catégory | In Credi Ext. tal | L

Hrs/Wk

1 Language — | Partl 6 25 100 Y
Tamil (Paper

2 Part 11 3 25 75 |100 |Y

3 5 25 75 100 |Y

4 25 75 100 |Y

5 3 25 75 100 |Y

6 1 25 75 100 |Y

7 1 25 75 |100 |Y
Grooming
(SEC 3)

8 Office NAAN 2 2 25 75 |100 |Y
Management Mudhalvan
(Substitute Substitute
Paper)

Note: The Naan Mudhalvan subject is compulsory for all students. In the event a student fails or needs to re-
appear for this paper, the designated Substitute Paper (Office Management) must be taken to clear the
arrear.






Subject Subject Name | PRINCIPLES OF | Category | Core

Code MANAGEMENT

Credits 5 Inst. 5 CIA/Ext. |25 [/

Hours/\Week 75

Course Outcomes (CO)

ICO ||Course Outcome (On completion of this course, students will be able to...) |Bloom's Level |
Describe and explain the nature, scope, evolution, functions, principles, roles, and||K1 / K2

CO1j[significance of management, and distinguish between various schools of management|(Remember,
thought. Understand)

CO?2 Apply planning, decision-making, organizing, staffing, and directing principles to solve K3 (Apply)

managerial problems and achieve organizational objectives.

COg3j|departmentalization, leadership styles, motivation theories, and coor

Analyze organizational structures, authority relationshi delegation,

in business organizations.

echanisms||[K4 (Analyze)

CO4||social responsibility practices, MIS, and TQM, and design

for organizational improvement.

K5 / K6 (Evaluate,
Create)

Detailed Syllabus Content (Unit-wise)

Unit | Topic Title Detailed Syllabus C rs CLO
| Introduction to | Management: CLO1
Management Management
Profession)
Managerial Roles
I Planning and tance of planning | 15 CLO2
Decision Types of plans:
Making Planning process .
importance — Types
ision-making process -
11 15 CLO3
ion — Departmentation — Span of
elegation of authority — Centralization and
n - Line and staff authority
v Direction Direction: aning and principles of directing — Nature - | 15 CLO4
Co-ordination echniques - Importance.
rdigation: meaning, need and importance — Techniques
rdination — Types - Requisites for Excellent Co-
\ Controlling Controlling: Meaning and importance of control — |15 CLO5
Characteristics and principles of effective control — Steps in
controlling process — Techniques of control : Budgetary
control , Management audit , Performance appraisal — Control
through MIS — Contemporary issues in managerial control —
Challenges in controlling dynamic organizations.
Total Instructional Hours: 75
Reading list

JAF Stoner, Freeman R.E and Daniel R Gilbert “Management”, 6th Edition, Pearson Education, 2004.

Griffin, T.O., Management, Houghton Mifflin Company, Boston, USA, 2014.




.Stephen A. Robbins & David A. Decenzo & Mary Coulter, “Fundamentals of Management” 7th Edition,
Pearson Education, 2011

Stoner, Freeman, Gilbert Jr. (2014). Management (6th edition), New Delhi: Prentice Hall India

Robbins, S., Coulter, M., Sidani, D., and Jamali, D., Management: Arab World Edition, Pearson, 2014.

Reference Books |
P.C. Tripathi& P.N Reddy; Principles of Management, Sultan Chand& Sons,6th Edition, 2017

L.M.Prasad; Principles & Practice of Management, Sultan Chand & Sons, 8 th Edition.

Stephen P. Robbins & Mary Coulter; Management, Pearson Education, 13th Edition, 2017

Dr.C.B.Gupta; Principles of Management, Sultan Chand& Sons, 3 rd Edition.

Harold Koontz, Hienz Weihrich, A Ramachandra Aryasri; Principles of Management, McGraw Hill, 2nd
edition, 2015
Web Resources
https://www.toolshero.com/management/14-principles-of-management/
https://open.umn.edu/opentextbooks/textbooks/693
https://open.umn.edu/opentextbooks/textbooks/34
https://openstax.org/subjects/business
https://blog.hubspot.com/marketing/management-pri
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https://www.toolshero.com/management/14-principles-of-management/
https://open.umn.edu/opentextbooks/textbooks/693
https://open.umn.edu/opentextbooks/textbooks/34
https://openstax.org/subjects/business
https://blog.hubspot.com/marketing/management-principles

Subject Subject Name | ACCOUNTING FOR | Category | Core

Code MANAGERS |

Credits 5 Inst. 5 CIA/Ext. |25 /
Hours/\Week 75

ICO ||Course Outcome (On completion of this course, students will be able to...) [Bloom's Level

CO1

Explain the fundamental principles of accounting, accounting concepts,
conventions, and the preparation of Journal, Ledger, and Trial Balance.

K1/ K2 (Remember,

Understand)

CO2

Apply accounting procedures to classify and rectify errors, prepare Suspense
Accounts, and construct Bank Reconciliation Statements.

K3 (Apply)

CO3

Analyze and prepare Final Accounts, including Trading Acco
Loss Account, and Balance Sheet with necessary adjustmentS i
with accounting principles.

K4 (Analyze)

CO4

Evaluate depreciation methods and design accgtinting solutions
ascertaining profit or loss under the Single

reconstruction of complete accounting records.

5 / K6 (Evaluate,

Detailed Syllabus Content (Unit-wise)

Difference between single entry and double entry systems —

Unit | Topic Title Detailed Syllabus rs CLO
| Introduction to | Meaning, objecti CLO1
Accounting
transactio Ledger: Meaning, Format,
Balancing Preparati ial Balance: Meaning,
I Subsidiary — Purchase book, | 15 CLO2
Books and Bank Petty cash book
Reconciliation h book and pass
able and overdraft
ication of Errors (Errors of
ng, Need and Components — | 15 CLO3
pose and Preparation —
ccount: Purpose and Preparation —
eet: Meaning, Classification of Assets and
Liabilities -“Adjustments in Final Accounts: Closing Stock
— Outstanding Expenses — Prepaid Expenses — Accrued
— Income Received in Advance — Depreciation
djustment) — Bad Debts — Provision for Bad and
ubtful Debts — Provision for Discount on Debtors —
rovision for Discount on Creditors — Interest on Drawings
— Interest on Capital — Manager's Commission
v Depreciation Depreciation: Meaning and causes of depreciation — | 15 CLO4
Characteristics of Depreciation - Need and significance —
Methods of depreciation: straight line method, diminishing
balance method and annuity method — Treatment of
Depreciation in Final Accounts
\Y/ Single Entry | Single Entry System: Meaning and Definition — Features | 15 CLO5
System and Characteristics — Advantages and limitations -




Statement of affairs method — Conversion method —
Ascertainment of profit under incomplete records

Total Instructional Hours: 75

Reading List

Goel.D.K and Shelly Goel, 2018, Financial Accounting, Arya Publications, 2nd edition.

Jain .S.P &Narang .K, 1999, Financial Accounting, Kalyani Publishers, Ludhiana, 4th edition

Rakesh Shankar. R &Manikandan.S, Financial Accounting, SCITECH, 3rd edition.

Shukla&Grewal, 2002, Advanced Accounting, Sultan Chand &Sons,New Delhi, 15th edition.

Tulsian P.C., 2006, Financial Accounting, Pearson Education

References Books

Dr.K.Ganesan & S.Ushena Begam — Accounting for Managers - Volume 1, Charulatha Publications,

Chennai

TS Reddy & amp; A.Murthy; Financial Accounting -Margham Publj 6th Edition, 2019

David Kolitz; Financial Accounting — Taylor and Francis group, USA 2017

M N Arora; Accounting for Management- Himalaya Publications House 2019.

SN Maheswari; Financial Accounting - Vikas Publishing se, Jan 2018.

T. Horngren Charles, L. Sundern Gary, A. Elliott Jo duction to Financial A
Publications Oct 2017.

nting, Pearson

Web Resources

https://ebooks.lpude.in/management/mba/te

https://www.drnishikantjha.com/books i i for%20MBA
%20.pdf

https://www.accountingtools.com/articl

https://en.wikipedia.org/wiki/

https://www.profitbooks.n

CO-PO Mapping (Course
0 — No Correlation 1 — Low

CO /| PO1 PO2 PO6 PO7
PO
CO1 2 1 3
3 2 2 1
CO3 2 2 1
CO4 3 3 2
9 8 7
e Articulation Matrix)
0 — No Correlation 1 — Lo dium 3 — High
CO/PSO PSO1 PSO3 | PSO4 PSO5 PSO6 PSO7
CO1 3 2 2 1 2 1 1
CO2 2 3 2 3 2 2 2
CO3 3 3 3 3 2 2 2
CO4 2 3 2 1 3 3 2
Total 10 11 9 8 9 8 7



https://ebooks.lpude.in/management/mba/term_1/DMGT403_ACCOUNTING_FOR_MANAGERS.pdf
https://www.drnishikantjha.com/booksCollection/Accounting%20for%20Management%20for%20MBA%20.pdf
https://www.drnishikantjha.com/booksCollection/Accounting%20for%20Management%20for%20MBA%20.pdf
https://www.accountingtools.com/articles/2017/5/15/basic-accounting-principles
https://en.wikipedia.org/wiki/Single-entry_bookkeeping_system/
https://www.profitbooks.net/what-is-depreciation

Subject Subject Name MANAGERIAL Category | Generic
Code ECONOMIC S Elective
Credits 3 Inst. Hours/\Week 4 CIA/Ext. |25/75
cO &ou)rse Outcome (On completion of this course, students will be able Bloom's Level
co1 Explain the nature, scope, significance, and fundamental concepts of|K1 / K2 (Remember,
managerial economics and their role in business decision-making. Understand)
Apply demand analysis, elasticity concepts, and demand forecasting
coz2 techniques to estimate market demand and support managerial decisions. K3 (Apply)

Analyze production, cost, and revenue relationships, including ecop@mi

Co3 scale, efficiency measures, and market behavior under different

K4 (Analyze)

Evaluate market structures, pricing strategies, and pricing” deci
formulate appropriate business policies in competitive environments.

to||[K5 / K6 (Evaluate,

co4 Create)

Detailed Syllabus Content (Unit-wise)

Unit | Topic Title Detailed Syllabus Content Hrs CLO

| Nature and | Nature, scope and signifiCance 2 CLO1

Scope of | Relationship with migroeconomics acroeconomics —

Managerial Fundamental rtunity cost —

Economics Incremental iple — Tim
perspective — i

I Demand 12 CLO2
Analysis and

Forecasting

Cross Demand) -
— Elasticity of

ctors and Methods
Trend  Analysis,

1l : nd Concept Factors of production — | 12 CLO3

v Cost
Revenue
Analysis

. Explicit and Implicit Costs — Accounting | 12 CLO4
ic Cost — Fixed, Variable, Total, Average and

oncepts: Total Revenue (TR), Average Revenue
Marginal Revenue (MR) — Relationship between

R and Elasticity — Revenue curves under Perfect
Competition and Imperfect Competition.
\ Market Market Structures: Basis of Classification - Perfect | 12 CLO5
Analysis and | competition — Monopoly — Monopolistic competition —
Pricing Oligopoly — Price determination under different market

structures - Duopoly: Meaning and Models

Pricing Strategies: Cost-Plus Pricing, Skimming, Penetration,
Psychological Pricing .

Total Instructional Hours: 60




Reading List

Journal of Economic Literature — American Economic Association

Arthasastra Indian Journal of Economics & Research

Mithani D.M. (2016) -Managerial Economics —Himalaya Publishing House — Mumbai

Indian Economic Journal/Sage Publications

Mehta P.L (2016) — Managerial Economics — Sultan Chand & Sons — New Delhi

References Books

1. Dr. S. Sankaran; Managerial Economics; Margham Pub on, Chennai, 2019
9 Thomas and Maurice; Managerial Economics: Fouhdationshof Business Analysis and
' Strategy, McGraw Hill Education, 10 editions, 2017.
3. D N Dwivedi; Managerial Economics: Vikas Publishing House, 8 tiedition, 2015.
4, H L Ahuja; Managerial Economics, S. Chandy 9th Edition,2017.
5 Dominick Salvatore; Managerial Econg Principles and Worldwide Applications,
' Oxford University Press, Eighth editiogf; 201
Web Resources
https://www.studocu.com/row/document/azerbayca et-igtisad-universiteéti/business-
1 , ;
and-management/lecture-notg gerial-econo 061597
2 https://www.intelligentecq ist.com/profit-maximizatie
3 http://www.economicsdis@Ussion. net/laws-of-production/law on-laws-of-
isspreturns-to-scale-and-variable-proportion i
4 http://www.simplymotes. i economics/\
5 https://businessj@fgons.com/@ -demand.html
CO-PO Mapping (Course A atrix)
0 — No Correlation 1 — Low 2 edit High
CO/PO ,PO1 |PO2 03 O4 PO6 PO7
CO1 1 1 1
. ~
CO2 2 3 3
CO3 2 2 2
CO4 2 2 2
Total 11 7 8 8
CO-PSO Mapping (CoursefArticulation Matrix)
0 — No Correlation 1 — Low 2 — Medium 3 — High
CO/PSO PSO1 | PSO2 PSO3 | PSO4 PSO5 PSO6 PSO7
CO1 3 2 1 1 1 1 1
CO2 2 3 2 2 2 3 3
CO3 2 3 2 2 2 2 2
CO4 2 3 2 3 2 2 2
Total 9 11 7 8 7 8 8



https://www.studocu.com/row/document/azerbaycan-dovlet-iqtisad-universiteti/business-and-management/lecture-notes-on-managerial-economics/6061597
https://www.studocu.com/row/document/azerbaycan-dovlet-iqtisad-universiteti/business-and-management/lecture-notes-on-managerial-economics/6061597
https://www.intelligenteconomist.com/profit-maximization-rule
http://www.simplynotes.in/e-notes/mbabba/managerial-economics/

Subject Subject Name Basics of Event Management Category SEC-1
Code

Credits |2 Inst. Hours/Week | 2 CIA / Ext. 25/ 75

ICO ||Course Outcome (On completion of this course, students will be able to...)  ||Bloom's Level |

Explain the fundamental concepts, scope, types, regulatory framework of event||K1 / K2
COl||management, and the roles and responsibilities of event management|(Remember,
professionals. Understand)

Design comprehensive event plans incorporating concept development, venue K3 /| K6 (Appl
CO2|selection, programme scheduling, vendor management, health ,and safety PRy,
. . Create)
measures, and event marketing strategies.

Analyze and evaluate the feasibility of events through resour

cO3 K4 | K5 (Analyze,

analysis, risk assessment, contingency planning, and performance evaluation. Evaluate)
Develop event budgets, perform cost-benefit and break-even analyses,
COd4|sponsor proposals, and formulate funding strat léfe;tgfs (Evaluate,
execution.
Detailed Syllabus Content (Unit-wise)
Unit | Topic Title Detailed Syllabus Content Hrs CLO
| Introduction to | Meaning and scepe”e 6 CLO1
Event Importance off€vent planniftg — Roles a f
Management event managers — Career opportunities in even
I Concept and | Event concept@evelopmen glection — Event proposal | 6 CLO2
Design of | prepafation — e selection — Event
Events logfistics.
1l Event Fé analysis — SWOT analysis Risk assessment — | 6 CLO3
Feasibility Resou pobilization — Human resgifce planning — Time
Analysis schedulir
v Event Markating event management — Digital promotion — | 6 CLO4
Planning, Social Ymedia € igns — Public relations — Sponsorship
) ing and | management
\ Event {Budge preparation ost estimation — Revenue generation — | 6 CLO5
and Fi ial | FINa ibility — Sponsorship planning — Event evaluation
Manageme technique st-event reporting
L otal Instructional Hours: 30

Reading List

Event Management: A Booming Industry and an Eventful Career by Devesh Kishore, Ganga Sagar Singh -
Har-Anand Publications Pvt.“Ltd.

Event Management by Swarup K. Goyal - Adhyayan Publisher - 2009

Event Management & Public Relations by Savita Mohan - Enkay Publishing House

Event Planning - The ultimate guide - Public Relations by S.J. Sebellin Ross

Event Management By Lynn Van Der Wagen & Brenda R Carlos, Pearson Publishers

References Books

Event Management By Chaudhary, Krishna, Bio-Green Publishers

Successful Event Management By Anton Shone & Bryn Parry

Event management, an integrated & practical approach By Razaq Raj, Paul Walters & Tahir Rashid




Event Planning Ethics and Etiquette: A Principled Approach to the Business of Special Event Management by
Judy Allen , Wiley Publishers

Event Planning: Management & Marketing For Successful Events: Management & Marketing for Successful
Events: Become an Event Planning Pro & Create a Successful Event Series by Alex Genadinik Create Space
Independent Publishing Platform, 2015

Web Resources

https://ebooks.lpude.in/management/bba/term 5/DMGT304 EVENT MANAGEMENT.pdf

https://www.inderscience.com/jhome.php?jcode=ijhem
International Journal of Hospitality & Event Management

https://www.emeraldgrouppublishing.com/journal/ijefm
International Journal of Event and Festival Management

https://www.eventbrite.com/blog//?s=roundup

https://www.eventindustrynews.com/
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https://ebooks.lpude.in/management/bba/term_5/DMGT304_EVENT_MANAGEMENT.pdf
https://www.eventbrite.com/blog/?s=roundup

Subject Subject MANAGERIAL Category Foundation
Code Name COMMUNICATION Course
Credits 2 Inst. 2 CIA / Ext. 25/ 75
Hours/Wee
k

ICO ||Course Outcome (On completion of this course, students will be able to...) |Bloom's Level |

Explain the communication process, models, types, barriers to communication, ||K1 / K2
COljland strategies for effective communication in professional and organizational||(Remember,
settings. Understand)
Apply business communication principles to draft professional corrgépondence,
CO2|jincluding enquiries, offers, orders, complaints, circulars, and @ther business|K3 (Apply)
documents using appropriate formats and language conventiong
Analyze and demonstrate effective oral and written communicatiompskills
COa|through presentations, group discussions, interviews, reports, agendas, notiees,||K4 (Analyze)
and minutes of meetings.
Evaluate and create communication strateg Ising  modern digita K6 (Evaluate
CO4|communication tools and platforms, ensuring pfote ethical, and effective te) '
organizational communication.

Detailed Syllabus Content (Unit-wise)

Unit | Topic Title Detailed Syllabus Content Hrs CLO
| Introduction to | Meaning and process of communicatio 5§ of | 6 CLO1
Communication communication — Princip effective communication
Co egies to Overcome
Barriers -4 0
I Business Letters a iness letters — Letter drafting té€hniques — Inquiry | 6 CLO2
Written \ s — Complaint letters — Sales létters — Circulars
Communication \
1l Oral Resu iting — Cove er preparation — Interview | 6 CLO3
Communication, hnique aroup discussion — Presentation skills —
i8S and | Public spea
-~
v Busirne Business reports — Agenda and minutes — Formal and | 6 CLO4
and Meeting al reports — Meeting procedures — Virtual
Communicagion me ommunication .
\Y Modern For of | Communication through digital platforms — Virtual | 6 CLO5
Business callaboration — Podcasts and webinars — Social media
Communication Jommunication — Website communication.
Total Instructional Hours: 30




Reading List

Krishan Mohan & Meena Banerji, Developing Communication Skills, Macmillan India Ltd, 2008

Mallika Nawal —Business Communication — CENGAGE

Bovee, Thill, Schatzman, Business Communication Today - Peason Education Private Ltd - New Delhi.

Michael Brown, Making Presentation Happen, Allen & Unwin, Australia, 2008

Sundar K.A, Business communication Vijay Nicole imprints Pvt. Ltd., Chennai.

References Books

Rajendra Paul & J S Kovalahalli, Essentials of Business Communicatiog? Sultan Chand & Sons, New
Delhi, 2017

elhi, 2017

Dr. C B Gupta, Basic Business Communication, Sultan Chand & Sons, New

R C Sharma & Krishan Mohan, Business Correspondance agd Report Writing, Graw Hill, India Pvt

Ltd., New Delhi, 2006

o ent Students, Oxford Whiversity Press,

Kevin Galaagher, Skills Development for Business
Delhi, 2010

R C Bhatia, Business Communication, AnggE ¢ Ltd., Delhr;

Web Resources

https://www.managementstudyguide. /business communication.html

https://studiousguy.com/business-commuRication/

https://www.oercommons.org/curated-collections/469

https://www.scu.edu/mobi -courses/starting-a-business/sessiOh-8-communication-tools/
https://open.umn.edu/opentextng extbooks/8

CO-PO Mapping (Course AtticC A Matrix)
0 — No Correlation 1 — Low 2 ed High

CO [/ |PO1 PO2 PO RO4 - PO6 PO7

PO

CO1 0 1 3

CO2 2 3 2 3

CO3 2 3 2 2 1

CO4 2 3 2 3 2 2

Total 9 9 12 8 8 7 9
CO-PSO Mapping (Course Atrticulation Matrix)

0 — No Correlation 1 — Low 2 — Medium 3 — High

CO/PSO PSO1 PSO2 PSO3 PSO4 | PSO5 PSO6 PSO7
CO1 3 2 3 1 0 1 3
CO2 2 2 3 2 3 2 3
CO3 2 3 3 3 2 2 1
CO4 2 2 3 2 3 2 2
Total 9 9 12 8 8 7 9



https://www.managementstudyguide.com/business_communication.html
https://studiousguy.com/business-communication/
https://www.oercommons.org/curated-collections/469
https://www.scu.edu/mobi/business-courses/starting-a-business/session-8-communication-tools/
https://open.umn.edu/opentextbooks/textbooks/8

Subject Subject Name | ORGANISATIONAL Category Core

Code BEHAVIOUR

Credits 5 Inst. 5 CIA | Ext. 25 |/
Hours/\Week 75

Course Outcomes (CO)

ICO ||Course Outcome (On completion of this course, students will be able to...) [Bloom's Level

Explain the concept, nature, scope, interdisciplinary foundations, and|K1 / K2
COl|significance of Organisational Behaviour and its role in improving managerial||(Remember,
effectiveness. Understand)

effectiveness.

Apply theories of learning, attitude formation, motivation, perso
CO2|jand perception to understand individual behaviour and imps6

y, values,

orkplace (K3 (Apply)

effectiveness.

Analyze group dynamics, team development,
COg3jjorganizational processes to enhance team perform

ce and organizatione

COd4|practices, and create
development.

Evaluate organizational culture, power, co

ange management

strategies for ethical leaders ad  organizational

Detailed Syllabus Content (Unit-wise)

Unit | Topic Title Detailed Hrs CLO
| Introduction  to ncept, na pnal behaviour — | 15 CLO1
Organisational ortance and a g disciplines —
Behaviour s of OB — Challenges and opportunities in OB
1 Individual . Definition arning - classical | 15 CLO2
Behaviour: di operant C€ cognitive theory,
Learning, Saogial theory Attitude: Components -
Attitude and | Formation itude - ways to change attitude -
i Per ion: Definition - nature and
impoftance, per process, factors influencing
ception -
I Group viour amics — Team development — Leadership | 15 CLO3
and Leade theori eadership styles — Communication in groups
— Conflict management
AV Organizational eaping and characteristics of organizational culture — | 15 CLO4
Culture and nizational climate — Power and politics — Stress
Climate anagement — Employee morale.
V Organisational Nature of organizational change — Resistance to change | 15 CLO5
Change and | — Managing change — Organizational development
Development interventions — Innovation and adaptability
Total Instructional Hours: 75

Reading List

Neharika Vohra Stephen P. Robbins, Timothy A. Judge , Organizational Behaviour, Pearson Education,

18" Edition, 2022.

Fred Luthans, Organizational

Behaviour, Tata Mc Graw Hill, 2017.

Ray French, Charlotte Rayner, Gary Rees & Sally Rumbles, Organizational Behaviour, John Wiley &



https://www.amazon.in/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Neharika+Vohra+Stephen+P.+Robbins%2C+Timothy+A.+Judge&search-alias=stripbooks

Sons, 2011

Louis Bevoc, Allison Shearsett, Rachael Collinson, Organizational Behaviour Reference, Nutri Niche
System LLC (28 April 2017)

Dr. Christopher P. Neck, Jeffery D. Houghton and Emma L. Murray, Organizational Behaviour: A Skill-
Building Approach, SAGE Publications, Inc; 2nd edition (29 November 2018).

References Books

Uma Sekaran, Organizational Behaviour Text & cases, 2" edition, Tata McGraw Hill Publishing CO. Ltd

Gangadhar Rao, Narayana, V.S.P Rao, Organizational Behaviour 1987, Reprint 2000, Konark Publishers
Pvt. Ltd, 1% edition

S.S. Khanka, Organizational Behaviour, S. Chand & Co, New Delhi.

J. Jayasankar, Organizational Behaviour, Margham Publications, Chennai,

John Newstrom, Organizational Behaviour: Huma Behaviour at W,
edition (1 July 2017)

McGraw Hill Education; 12th

Web Resources

https://www.iedunote.com/organizational-behavior

https://www.london.edu/faculty-and-research/organis

Journal of Organizational Behavior on JSTOR

International Journal of Organization Theor

0 — No Correlation

CO/PSO PSO3 | PSO4 PSO5 PSO6 PSO7
COo1 3 1 1 3 2
CO2 2 2 2 2 2 1
CO3 2 3 3 3 2 2 1
CO4 2 3 2 2 3 2 3
Total 9 11 8 8 8 9 7



https://www.amazon.in/Louis-Bevoc/e/B071SKMB82/ref=dp_byline_cont_ebooks_1
https://www.amazon.in/s/ref=dp_byline_sr_ebooks_2?ie=UTF8&field-author=Allison+Shearsett&text=Allison+Shearsett&sort=relevancerank&search-alias=digital-text
https://www.amazon.in/s/ref=dp_byline_sr_ebooks_3?ie=UTF8&field-author=Rachael+Collinson&text=Rachael+Collinson&sort=relevancerank&search-alias=digital-text
https://www.iedunote.com/organizational-behavior
https://www.london.edu/faculty-and-research/organisational-behaviour
https://www.jstor.org/journal/jorgabeha
https://www.emeraldgrouppublishing.com/journal/ijotb
https://2012books.lardbucket.org/pdfs/an-introduction-to-organizational-behavior-v1.1.pdf

Subject Subject Name | ACCOUNTING FOR | Category | Core

Code MANAGERS I1

Credits 5 Inst. 5 CIA/Ext. |25 |/
Hours/\Week 75

Course Outcomes (CO)
On successful completion of this course, students will be able to

ICO | Course Outcome (On completion of this course, students will be able to...)

[Bloom's Level |

Explain the concepts, objectives, classifications, and techniques of cost and K1 /K2 (Remember
COl1|management accounting, and prepare cost sheets for cost ascertainment and '
Understand)
control.
Apply cost accounting and budgeting techniques, including p on of cost
CO2|sheets, sales, production, flexible, and cash budgets for planning control||K3 (Apply)
purposes.

CO3

Analyze financial pe

other management accounting tools to support ma

sh flow statements
ial decision-making.

rformance using ratio analysis,

K4 (Analyze)

CO4

Evaluate and apply marginal costing, budgeta
management accounting techniques to solve busin
strategic managerial decisions.

variance analysis, and
blems and support

| K6 (Evaluate,
te)

Detailed Syllabus Content (Unit-wise)

Unit | Topic Title Detailed abus Content Hrs CLO
| Cost Accounting | Cost Accounting — Meaning, objectives and advantages — | 15 CLO1
— Concepts and | Cost concepts — Classification of costs — Elements of cost —
Cost Sheet Cost sheet preparation — Job costing (Simple Problem) -
Process costing (Simple Problem) — Tender and quotation
preparation.
1 Management Management Accounting — Meaning, nature and scope — | 15 CLO2
Accounting  — | Objectives and functions — Importance of Management
Nature and Scope | Accounting — Role of Management Accountant — Difference
between Financial, Cost and Management Accounting —
Techniques of Management Accounting.
— —_—
Ratio Analysis — Meaning and objectives — Liquidity ratios — | 15 CLOs3
and Profitability ratios — Solvency ratios — Activity and turnover
ratioi
v Budgets Budgets — Meaning and objectives — Classification of budgets | 15 CLO4
Budgetary — Sales, Production and Cash budgets — Flexible budget —
Control Master budget — Budgetary control process
\ Marginal Costing | Marginal Costing — Meaning and significance — Marginal | 15 CLO5
Ycost and contribution — P/V Ratio — Break-even analysis —
Margin of Safety — Break-even chart — Decision-making
using marginal costing — Managerial applications.
Total Instructional Hours: 75
Reading List
1. Gupta, R.L and M. Radhaswamy. Advanced Accountancy, Sultan Chand & Sons, 2016.
2. T. S. and A .Murthy. Management Accounting. Chennai: Margham, 2007.
3. Jain S.P and K.L Narang. Advanced Accountancy (Part 11). Kalyani, 2007.
4 Maheshwari S.N, Advanced Accountancy (Partll). Vikas, 2007.
5 Man Mohan and S.N. Goyal. Principles of Management Accounting. Agra:




| SahityaShawan, 2017.

References Books

Dr.K.Ganesan & S. Ushena Begam, Accounting for Managers — Volume IlI,

L Charulatha Publications, Chennai

T. S. Reddy and Hari Prasad Reddy- Management Accounting, Margham
2. .

Publication, 2016

Antony Atkinson, Rebert S Kalpan, Advance Management Accounting, Pearson
3. .

Publications,2015.

Horngren Sunderu Stratton, Introduction to Management Accounting, Pearson
4, .

Education,2013.
. Rajiv Kumar Goel & IshaanGoel, Concept Building Approach to Management
' Accounting ,2019
5 Colin Drury, Management and Cost Accounting (wi ourse Mate and eBook

Access), Cengage, 2015.

Web Resources

als-of-cost-

https://www.toppr.com/guides/fundal -of-accounting/fundame
accounting/meaning-of-management-a ing/

https://efinancemanagementé¢om/financia ting/management-aceounting

http://www.accountingnote anagemen ting/managemen
accountingmeaning- ligitations-and-scope/5859

https://www.wallstr€etmojo.com/ratio-analysis/

gl (B W N

http://www.accountingnotes.net/cost-accounting/variane SiS/what-is-

varianceanalysis-cast2accounting/l06

CO-PO Mapping (Course culation
0 — No Correlation 1 - Lo

edium 3 - Hig

CO /| POl PO2 PO6 PO7
PO
Co1l |3 2 3 3
CO2 1 2 1
CO3 2 3 1

2 3 2

6 11 7
CO-PSO Mapping rse Articula Matrix)
0 — No Correlation 1 — 2 — Medium 3 - High
CO/PSO PSO1 PSO3 PSO4 PSO5 PSO6 PSO7
CO1 3 1 2 2 3 3
CO2 2 3 2 1 1 2 1
CO3 2 3 3 2 2 3 1
CO4 2 3 2 2 2 3 2
Total 9 11 8 7 7 11 7



https://www.toppr.com/guides/fundamentals-of-accounting/fundamentals-of-cost-accounting/meaning-of-management-accounting/
https://www.toppr.com/guides/fundamentals-of-accounting/fundamentals-of-cost-accounting/meaning-of-management-accounting/
https://efinancemanagement.com/financial-accounting/management-accounting
http://www.accountingnotes.net/management-accounting/management-accountingmeaning-limitations-and-scope/5859
http://www.accountingnotes.net/management-accounting/management-accountingmeaning-limitations-and-scope/5859
https://www.wallstreetmojo.com/ratio-analysis/
http://www.accountingnotes.net/cost-accounting/variance-analysis/what-is-varianceanalysis-cost-accounting/10656
http://www.accountingnotes.net/cost-accounting/variance-analysis/what-is-varianceanalysis-cost-accounting/10656

Subject Subject Name Business Regulatory | Category Generic
Code Framework Elective

Credits 3 Inst. Hours/Week | 4 CIA / Ext. 25/ 75

Course Outcomes (CO)
ICO | |Course Outcome (On completion of this course, students will be able to...) |Bloom's Level |

Explain the fundamental principles of business law, including the essential||K1 / K2
COl|lelements of valid contracts, classification of contracts, and gthe legal||(Remember,
consequences of defective consent under the Indian Contract Act, 28v2. Understand)

Apply legal principles relating to contracts of indemnity, gu
CO2|pledge, agency, and sale of goods to resolve issues arising in co
transactions.

K3 (Apply)

including incorporatio
ings, and winding up (Analyze)

Analyze the legal framework governing compani
CO3||management, director responsibilities, compa
under the Companies Act, 2013.

Evaluate consumer rights, dispute resolation mechan roduct liability
COd4|provisions, e-commerce regulations, er business rovisions to
support ethical and legally compliapfBtsiness practices.

Detailed Syllabus Content (Unit-wise

Unit | Topic Title Detailed Syll Conte CLO

jon - Offer and | 12 CLO1
contract — Free

| Indian Essentials of
Contract Act | ae ce — Considera
1872 — | co

lon — Capacit

General
Contracts

1 Special Contragt, of 1 and guarantee — Bailment and pledge — | 12 CLO2
Cantracts Agency\=\Right jties of agent and principal

1l Meaningand feature dmpany — Types of companies — | 12 CLO3
Ac pcorporat process Memorandum and Articles of
Formatie ion= Directogs’and meetings.

Structures

Winding Up

v Partnership ature of partnership - Relation of partners - Dissolution of | 12 CLO4
Act

\ Sale of Goods | Contract of sale — Conditions and warranties — Transfer of | 12 CLO5
Act 1930 owfership — Rights of unpaid seller

Total Instructional Hours: 60

Reading List

Tulsian.P.C Business Law (2018) Third Edition, McGraw Hill Publications

Pillai R S N, Bhagavati, Business Law, Third Edition, Sultan Chand

N D Kapoor(2019), Elements of Merchantile Law, Sultan Chand & Sons

Constitutional Law — Dr. M.R. Sreenivasan & Ananda Krishna Deshkulkarni

Business Law (Commercial Law) — Dr. M.R. Sreenivasan

References Books




Business Regulatory Framework, Sahitya Bhawan Publications.
Revised, 2022,

Business Regulatory Framework, Garg K.C., Sareen V.K., Sharma Mukesh, 2013

Business Regulatory Framework, Pearson Education India, 2011

Bare Acts- RTI, Consumer Protection Act

Business Regulatory Framework , Dr. Pawan Kumar Oberoi, Global Academic Publishers &
Distributors, 2015

Web Resources

https://www.gkpad.com/sachin/06-22/bcom-Business-Regulatory-Framework---1.html

http://www.simplynotes.in/e-notes/mcomb-com/business-regulatory-framework/

https://www.studocu.com/in/course/mahatma-gandhi-university/busines larly-framework/51661

International Journal of Law (lawjournals.org)

https://www.himpub.com/BookDetail.aspx?Bookld=1936&NB=&Book_Title
%20Framework

CO-PO Mapping (Course Articulation Matrix)
0 — No Correlation 1 — Low 2 — Medium 3 — High

CO /PO PO1 PO2 | PO3
Cco1 3 2 2
CO2 2 3 2
COs3 2 3

CO4 2 3

Total 9

0 — No Correlation 1 — Low

CO/PSO PSO1 PSO5 PSO6 PSO7

COo1

|, | WlWw
Ol W NN
O IN | LN



https://sibtbooks.com/index.php?search=Garg%20K.C.,%20Sareen%20V.K.,%20Sharma%20Mukesh&submit_search=&route=product%2Fsearch
https://www.gkpad.com/sachin/06-22/bcom-Business-Regulatory-Framework---l.html
https://www.studocu.com/in/course/mahatma-gandhi-university/business-regularly-framework/51661
http://www.lawjournals.org/
https://www.himpub.com/BookDetail.aspx?BookId=1936&NB=&Book_TitleM=%20Business%20Regulatory%20Framework
https://www.himpub.com/BookDetail.aspx?BookId=1936&NB=&Book_TitleM=%20Business%20Regulatory%20Framework

Subject Subject Name Managerial Skill | Category SEC-2
Code Development

Credits 1 Inst. Hours/Week | 2 CIA / Ext. 25/ 75

Course Outcomes (CO)
On successful completion of this course, students will be able to:

le to...) HBIoom's Level

K1 / K2
(Remember,
Understand)

ICO ||Course Outcome (On completion of this course, students will be

Explain the concepts of self-awareness, self-concept, self-i
COl|lconfidence, and emotional intelligence, and identify person
areas for professional development.

Apply principles of emotional intelligence, communi
CO2|lmanagement, and conflict resolution to improve i
and professional performance.

Analyze management skills, critical-thi creativity
COg3jtechniques, and problem-solving approaches to addres [
organizational challenges.

Evaluate personal and professi
COd4|solutions, presentations, reports,
and career development.

effective
rshi

Detailed Syllabus Content (Uni

Unit | Topic Title Hrs CLO
| Self-Awareness 6 CLO1
and Self-Concept
1 Self-Esteem and 6 CLO2
Core Management
Skills
1l e — Components of emotional | 6 CLO3
al competence
v g — Logical reasoning — Problem- | 6 CLO4
Brainstorming — Creativity and innovation
V Professional Presentation skills — Group discussion — Debate — Report | 6 CLO5
Communication itfing — Viva voce skills — Audio-video feedback for
Competencies sonality enhancement
Total Instructional Hours: 30
Reading List

Managerial Skill Articles

The Management Skills of SALL Managers - SiSAL Journal

Managerial Skills by Dr.K.Alex S.CHAND

Managerial Skills 2 by Cynthia Menezes Prabhu, Pen to Print Publishing LLP

Gallagher (2010), Skills Development for Business & Management Students, Oxford University Press.
PROF. SANJIV

References Books




Joshi, G. (2015), Campus to Corporate-Your Roadmap to Employability, Sage Publication

McGrath E. H. (9 Ed. 2011), Basic Managerial Skills, Prentice Hall India Learning Private Limited.

Whetten D. (e Ed. 2011), Developing Management Skills, Prentice Hall India Learning Private Limited.

P. Varshney , A. Dutta, Managerial Skill Development, Alfa Publications, 2012

EQ- soft skills for Corporate Carrer by Dr. Sumeet Suseelan

Web Resources

https://www.ipjugaad.com/syllabus/ggsip-university-bba-4th-semester-managerial-skill-development-
syllabus/63

https://www.academia.edu/4358901/managerial_skill_development_pdf

https://www.academia.edu/4358901/managerial_skill_development_pdf

https://rccmindore.com/wp-content/uploads/2015/06/Managerial-Skills nits-AC.pdf

https://www.aisectuniversityjharkhand.ac.in/PDFDoc/StudyNotes/M 0201/MBA-1-

MSD(Managerial%20skill%20development).pdf

CO-PO Mapping (Course Articulation Matrix)
0 — No Correlation 1 — Low 2 — Medium 3 — High

CO /| PO1 PO2 PO3 PO4
PO

cCol |3 2 1

co2 |2 2 2

cCo3 |3 3 1

cCo4 |2 2 3

Total | 10 9 7

CO-PSO Mapping (Course
0 — No Correlation 1 — Low 2

CO/PS PSO1 PSO7
2 2 1
3 2 1
1 1 3
1 3 2
7 8 7



https://www.amazon.in/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=P.+Varshney&search-alias=stripbooks
https://www.amazon.in/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=A.+Dutta&search-alias=stripbooks

Subject Subject Name | Business Etiquette And Corporate | Category | SEC-3

Code Grooming

Credits 1 Inst. 2 CIA/Ext. |25/75
Hours/\Week

Course Outcomes (CO) On successful completion of this course, students will be able to:

ICOJ|Course Outcome (On completion of this course, students will be able to...)

[Bloom's Level

Explain the principles of business etiquette, professional conduct, workplace ethics,||K1 / K2
COljjand grooming standards required for effective professional behavigur in diverse||(Remember,
organizational settings. Understand)
Apply appropriate meeting, greeting, dining, networking, telephe email, and
€02 digital communication etiquette in professional and business environme K3 (Apply)
Analyze workplace diversity, cultural sensitivity, cr@ss-cultural commugication
CO3||practices, and professional interactions to foster incl@Sive and effective workplace(|[K4 (Analyze)
relationships.
Evaluate professional image requirements ar@ creat ective personal brandingiiks / K6
COd4|strategies by integrating professional attige, grooming, unication skills, andfifEvaluate,
digital presence. reate)
Detailed Syllabus Content (Unit-wise)
Unit | Topic Title Detailed Syllabus Content Hrs | CLO
| Introduction to | Meaning andimportane pal conduct — Meeting | 6 CLO1
Business anll greeting ers.
Etiquette
I Workplace ional ethics — Courtesy pra€tices — Workplace | 6 CLO2
Courtesy and Ethical dilegmas in orgaalzations
Business Ethics
Il Telephone, Telgphone ers — Emalffetiquette — Virtual meeting | 6 CLO3
Emai and | etiquette — S edia_behaviour — Handling difficult
[ iquette | custofers
v Di »\lv oss-cultural communication — Diversity management — | 6 CLO4
Culture sitivity™— Workplace inclusiveness
Sensitivi and
Cross-Cult
Communicatic
\Y Business Attire, \Biessftode standards — Personal grooming — Professional | 6 CLO5
Grooming and | image building - Body language - Workplace
Professional grofessionalism
Image
Total Instructional Hours: 30
Reading List

Managerial Skill Articles

The Management Skills of SALL Managers - SISAL Journal

Managerial Skills by Dr.K.Alex S.CHAND

Managerial Skills 2 by Cynthia Menezes Prabhu, Pen to Print Publishing LLP

Gallagher (2010), Skills Development for Business & Management Students, Oxford University Press.




PROF. SANJIV

References Books

Joshi, G. (2015), Campus to Corporate-Your Roadmap to Employability, Sage Publication

McGrath E. H. (9 Ed. 2011), Basic Managerial Skills, Prentice Hall India Learning Private Limited.

Whetten D. (e Ed. 2011), Developing Management Skills, Prentice Hall India Learning Private Limited.

P. Varshney , A. Dutta, Managerial Skill Development, Alfa Publications, 2012

EQ- soft skills for Corporate Carrer by Dr. Sumeet Suseelan

Web Resources

https://www.ipjugaad.com/syllabus/ggsip-university-bba-4th-semester-managerial-skill-development-
syllabus/63

https://www.academia.edu/4358901/managerial_skill_development_pd

https://www.academia.edu/4358901/managerial_skill_development_

https://rccmindore.com/wp-content/uploads/2015/06/Managerial-SkillsAll-Un

https://www.aisectuniversityjharkhand.ac.in/PDFDoc/Study
MSD(Managerial%20skill%20development).pdf

CO-PO Mapping (Course Articulation Matrix)
0 — No Correlation 1 — Low 2 — Medium 3 — High

PSO7

N (NP



https://www.amazon.in/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=P.+Varshney&search-alias=stripbooks
https://www.amazon.in/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=A.+Dutta&search-alias=stripbooks

Subject Subject Name Office Management Category | Substitute
Code Paper

Credits 2 Inst. Hours/Week | 2 CIA/Ext. |25/75

Course Outcomes (CO) On successful completion of this course, students will be able to:

ICO ||Course Outcome (On completion of this course, students will be able to..)  ||Bloom's Level |

K1 / K2
(Remember,
Understand)

Explain the concept, functions, importance of office management, and the roles,

co1 responsibilities, and qualities required of an effective office manager.

€02 handling systems, and improve office procedures for organizati . K3 (Apply)

CO3 K4 (Analyze)

Evaluate office automation tools, office equip / K6
COd4|practices, and create effective systems for Evaluate,
productivity improvement. eate)
Detailed Syllabus Content (Unit-wise)
Unit | Topic Title Detailed Syllab rs CLO
| The  Modern | Meaning an portance 6 CLO1
Office of office — Qifice manager and qualities
I Office Office layout principles — Offi i 6 CLO2
Environment
and Layout
1l Mail Handling — Filing systems | 6 CLO3
v Office  Forms i e — Form design — | 6 CLO4
and  Records i i
Management
\Y/ i i fon criteria — Modern office | 6 CLO5
ffice systems
Tec
ours: 30

Reading List

Event Management: A ming Industry and an Eventful Career by Devesh Kishore, Ganga Sagar Singh -
Har-Anand Publications

Event Management by Swaru oyal - Adhyayan Publisher - 2009

Event Management & PublicgRelations by Savita Mohan - Enkay Publishing House

Event Planning - The ultimate guide - Public Relations by S.J. Sebellin Ross

Event Management By Lynn Van Der Wagen & Brenda R Carlos, Pearson Publishers

References Books

Commercial correspondence and office management - R.S.N. Pillai and Baghavathi

Office Management - R.K. Chopra

Office Management - Prasanta K.Ghosh

Office Organisation and Management - S.P. Arora

Business Communication (Text, cases and Laboratory Manual) - C.S.C. Krishnamacharyulu and Lalitha
Ramakrishnan




Web Resources

https://www.schandpublishing.com/books/higher-education/commerce-management/office-
management/9788121922524/

http://www.worldcolleges.info/sites/default/files/schoolbooks/Std12-Voc-Office_Management-EM1.pdf

https://cuils.cuchd.in/cgi-bin/koha/opac-
detail.pl?biblionumber=125675&shelfbrowse_itemnumber=163517

https://www.waterstones.com/category/business-finance-law/business/office-and-workplace/office-
management

https://www.academia.edu/44331654/Book_Office_Management_and_Secpetarial_Practice. OMSP_

CO-PO Mapping (Course Articulation Matrix)
0 — No Correlation 1 — Low 2 — Medium 3 — High

CO /| PO1 PO2 PO3 PO4 PO7
PO

Ccol |3 2 1

Co2 |2 3 1

Co3 |2 3 2

CO4 |2 3 2

Total |9 11 6

CO/PSO PSO1 PSO7
Cco1 3 3 3
Co2 2 2 1
COos3 2 2 1
CO4 2 3 2 2
Total 9 9 7




	MANONMANIAM SUNDARANAR UNIVERSITY
	TIRUNELVELI - 627 012
	BBA - GENERAL
	Choice Based Credit System – Affiliated Colleges
	Program Regulations and Syllabus
	(With Effect From The Academic Year 2026 - 2027 Onwards)
	PROGRAMME EDUCATIONAL OBJECTIVES (PEOs)
	PROGRAMME OUTCOMES (POs)
	PROGRAMME SPECIFIC OUTCOMES (PSOs)
	Allocation of questions for problem oriented subjects:40%theory and 60%problems

	COURSE STRUCTURE

